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Why ISO 9001 and ISO
27001 Certification
Matters:

in your Software Vendor and
Integrator Experience

THE CHALLENGE

In today’s fast-evolving business landscape, organizations
are increasingly relying on integrated digital solutions to
improve operational efficiency, ensure compliance, and
safeguard critical information. However, ensuring that
these solutions meet the highest standards of quality
management and data security remains a significant
challenge. Many organizations struggle to find reliable
software providers who can align with both their quality and
security standards, creating gaps that can lead to
inefficiencies, vulnerabilities, and regulatory risks. .

THE OPPORTUNITY

ISO 9001 and ISO 27001 certifications provide a clear
benchmark for quality management systems and
information security management. When you partner with
a software and services provider certified in both
standards, you unlock several key benefits that directly
contribute to operational resilience and competitive
advantage.

ISO 9001 ensures that the provider follows a well-
established framework for delivering consistent, high-
quality products and services. This helps you optimize
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processes, reduce errors, and maintain compliance across
your operations. ISO 27001, on the other hand, focuses on
maintaining the confidentiality, integrity, and availability of
your information assets, ensuring robust protection against
ever-evolving cybersecurity threats.

By leveraging a certified provider, your organization can
minimize operational risks, improve data security, and
achieve smoother regulatory audits—while fostering trust
with your clients, partners, and regulators.

OUR SOLUTION

At Connected Manufacturing™, we are proud to be certified
under both ISO 9001 and ISO 27001 standards. These
certifications represent our unwavering commitment to
delivering world-class software solutions and services with
a focus on quality and information security. Our proven
track record spans multiple industries, including
manufacturing, life sciences, and electronics, and
semiconductor, where quality management and data
protection are critical.

By partnering with Connected
Manufacturing™, you benefit from:

Higher Quality Assurance:

Our ISO 9001-compliant processes ensure that every
solution is built to meet stringent quality standards,
resulting in fewer defects, improved customer satisfaction,
and a higher return on investment.
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Enhanced Security Compliance:

Our ISO 27001 certification guarantees that we apply the
best practices in information security, protecting your
sensitive data from threats and ensuring a framework for
compliance with regulatory requirements such as GDPR,
HIPAA, and others.

Seamless Faster

Deployment:

Integration &

Leveraging our expertise, we ensure your solutions are
implemented efficiently and customized to meet your
specific business needs, reducing time-to-market and
ensuring continuous improvement.

What Connected
Technology?

Manufacturing™

Smarter
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Connected Manufacturing™ team comprises experts from
diverse industries, ensuring that we deeply understand the
challenges you face. Our solutions are tailored to your
unique requirements, providing a seamless and efficient
transition to an ISO-certified software environment.

{@ Faster

With decades of experience, Connected Manufacturing™
has mastered the art of rapid implementation while
maintaining strict adherence to quality and security
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standards. This means faster project completion, quicker
regulatory compliance, and more efficient audits.

gg Better Results

Partnering with an ISO 9001 and ISO 27001 certified
provider like Connected Manufacturing™ ensures your
organization gets the best possible results. You benefit
from higher quality, reduced risks, and comprehensive data
security, allowing you to focus on innovation and growth.

More Information

For over three decades, Connected Manufacturing™ has
been helping manufacturers across multiple industries to
transform design and production processes, accelerate
time-to-market, and ensure traceability across supply
chains. Our expertise in Manufacturing Execution Systems
(MES), Product Lifecycle Management (PLM), Industrial
Internet of Things (lloT) and advanced Al-driven analytics
empowers you to overcome complex challenges to achieve
true design for manufacturability and a closed-loop
production process. Ready to take your manufacturing
operations to the next level? Contact us today.
www.connectedmaufacturing.com/contactus

ABOUT CONNECTED MANUFACTURING™

At Connected Manufacturing™, we enable manufacturers
to thrive in digital world, a requirement today for
exceptional results. We specialize in deploying and
optimizing advanced Siemens solutions like Opcenter
MES, Teamcenter PLM, Insights Hub loT, as well as offering
the latest Industrial Al-driven analytics. We integrate your
design and innovation with your execution processes
through digital threads to help you continuously optimize
your operations. We do so by fusing together the solutions
into a seamless experience that your teams want to use
and need to be successful. From medical devices and
pharmaceuticals to semiconductors and electronics, our
solutions deliver real-time insights to tune your output and
actionable intelligence to drive smarter decisions and
deliver real operational excellence. To learn more, visit
www.connectedmaufacturing.com
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